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considered as a per performance
certificate)

Each certificate carries one mark.
Must be on the Institution letter
head duly signed and stamped by
HOD/Directors.

One mark for each satisfactory
performance certificate for the
previous models of the quoted
system from the medical institution
with in Pakistan (Supply order
/Purchase order will not be
considered as a performance
certificate)

Each certificate carries one mark.
Must be on the Institution letter
head duly signed and stamped by
HOD/Directors

Manufacturer Authorization
Certificate, or Partnership Deed
with manufacturer (original
Firm certificate to be produced during
Evaluation & technical evaluation meeting)

6 Legal Satisfactory performance
; certificate(s) issued by well
Requirement reputable organizations/KTH each
S certificate carries one mark. 4
Must be on the Institution letter
head duly signed and stamped by
HOD/Directors

Mandatory
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Most Recent Audit Report duly
signed and stamped by both the 1
Chartered Accountant and
company director(s)

IT-1 or IT-2 Form showing net
annual sales

Manufacturer trained engineer of
the quoted equipment based in
Peshawar.

(To be verified with relevant
Technical | documents/certificates)

Staff Manufacturer trained service
engineer of the quoted equipment
at national level.

(To be verified with relevant
documents/Certificates)

(6]

Mandatory

Availability of workshop and
office in Peshawar

Mandat
ory

Availability of workshop at

Supplier’s
PP National level

office for
8 | maintenance

and 24/7 Certificate to the affect that the
support firm will provide 95% uptime

Mandat
ory

Mandat
ory

Certificate for provision of
response time of 4 Hours or less to
a service call

Mandat
ory
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Certificate for provision of training
in the use of equipment to the
relevant staff.

Mandat
ory

Certificate for provision of back up
unit (equipment) in case of any
fault in the supplied unit within 07
Working days, If the company fails
to provide the backup unit within
07 Working days a penalty of PKR.
20,000 per calendar week shall be
charged to the firm.

List of tools, testing equipment and
calibration equipment relevant to
the product

Mandatory

-

Spare Parts readily available
beyond ten years from the
manufacturer

The warranty period of FIVE (05)
Standard YEARS (unponditional and
9 comprehensive) of complete
Warranty equipment including labor and free
supply of Parts
Additional Ado_litional warranty of complete
10 equipment including labor and free
Warranty supply of Parts. (2 Marks per year)
Post warranty maintenance

Post contract, including service, Parts,
warranty (Companies to offer percentage
(%) of the contract value in the

Mandatory | Mandatory

(ep]

11
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Maintenance | technical bid. The lowest will get
Contract the full marks.

(Lowest / Quoted) * 5

Non- Non- Non- Non- Non- Non-

Total Marks of Technical Evaluation Criteria 70 Responsive Responsive Responsive Responsive | Non-Responsive | Responsive | Responsive
Chairperson Ophthalmology Manager Biomedical Engineering Manager Supply Chain
MTI-KTH, Peshawar MTI-KTH, Peshawar MTI-KTH, Peshawar
Director Finance Chairman Technical Evaluation Committee

MTI-KTH, Peshawar MTI-KTH, Peshawar
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